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New Business Model in Service Industry—Health Care & Tourism
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e k33 Welcome Remarks

B 4254 ¥ International Best Practice Presentations :

Delivering 5-star Health Care Services in Switzerland
Peter Kappert, President, Private Hospital Association of Switzerland; Vice
President, Swiss Leading Hospitals; CEO, Sonnenhof AG Bern

Q&A

4 & Break and Networking
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Panel Discussion: Business Opportunities of Health Care and Tourism in
Taiwan

FEHA Moderator:
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Paul Hsu, President, Epoch Foundation; Chairman, Phycos International

HEA Panelists:
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Wun-Hwa Chen, Professor, College of Management, National Taiwan University
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Shih-Tien Hsu, Vice President, Li Shin Hospital

Peter Kappert, President, Private Hospital Association of Switzerland

Q&A
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